
 

  

Annex “1”, Standards for Hotel Entrance and Public Areas section 5, pg.11 , under the JHA Post 

COVID - 19 Jordan Hotels Operational Protocols 

Date: 30-6-2020 

Hotel Entrance Protocols for Guests and Employees 

Guests:  

1. Place guidelines clearly marked at the hotel entrance that contain the steps that must be applied before 

entering the hotel establishment 

2.  Place stickers on the floor at the hotel entrance area to conduct a social distancing between guests 

before applying step No. 3 

3. Placing sterilized floor mats at the entrance of the hotel facility to disinfect shoes before entering 

the building 

 4. Receiving Guests luggage at the entrance to get sanitized on a special table by a designated 

associate (wearing PPE) and then place a label “Sanitized”  
0provided that the temperature does not exceed 37.5temperatures  Measuring guest .5 

6. Place a small table to put the sterilization tools on it.  Gloves, face mask, and hand sanitizer 

7.  Distribute a guideline in all facility establishments to ensure the necessity of wearing masks, 

continuously sterilizing hands, and following safety procedures and social separation 

 

Employees 

1.Maintaining the social distancing when transporting the employees in designated buses 

2. Measuring employees’ temperatures before entering the hotel establishment, provided that the 
0temperature does not exceed 37.5 

3. Placing sterilized floor mats at the entrance of the hotel facility to disinfect shoes before entering the 

building 

4. Establish a daily employees’ entry manual document as proof and avoid use the fingerprint system 

5. Place a small table to put the sterilization tools on it. Gloves, face mask, and hand sanitizer 

6. All hotel employees should wear face mask and sterilizing the hands continuously  

7. Staff to be committed to washing hands before starting work (every 30 minutes for 20 seconds) or 

when its needed 

8. Applying the social distancing procedure between the employees inside at all areas of the hotel 

9. Commitment to distribute the hotel employees using the shifts system. Ensure that the employees of 

each shift do not interact with the other shifts and take into consideration the daily health check and 

wellbeing of the employees. 

   


